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6HUYLFHDIWDOH 
-�WLO�GLQ�7R\RWD 

�������������������������������������������9RUHV�Y UNVWHGHU�HU�,62�������PLOM¡FHUWLILFHUHGH 

6n�HU�GHW�VOXW�PHG�XIRUXGVHWH�Y UNVWHGVUHJQLQJHU 



2P�VHUYLFHDIWDOHQ 
 

6HOY�Sn�GHQ�PHVW�GULIWVLNUH�ELO�VNDO�GHU�HQJDQJ�LPHOOHP�
VNLIWHV�UHVHUYHGHOH�RJ�XGI¡UHV�UHSDUDWLRQHU� 

 

'HW�NDQ�YL�LNNH� QGUH�Sn�-�0HQ�WLO�JHQJ OG�NDQ�YL�V¡UJH�IRU��
DW�GHW�LNNH�EOLYHU�HW�¡NRQRPLVN�SUREOHP�IRU�GLJ� 

0HG�HQ�VHUYLFHDIWDOH�EHWDOHU�GX�HW�IDVW�EHO¡E�KYHU�PnQHG��L�
VWHGHW�IRU�DW�EHWDOH�YHG�KYHUW�HQNHOW�VHUYLFH�UHSDUDWLRQ��� 
 
%HO¡EHW�G NNHU�LNNH�DOHQH�DOOH�HIWHUV\Q��PHQ�RJVn�XIRUXGVHWH�
UHSDUDWLRQHU�VRP�NDQ�IRUHNRPPH� 

'HU�HU�WLQJ�GHOH�VHUYLFHDIWDOHQ�LNNH�G NNHU��VH�GHP�L�
´.RQWUDNWEHVWHPPHOVHU´�Sn�YRUHV�KMHPPHVLGH� 

.RQWUDNWHQ�NDQ�RSVLJHV�PHG���PnQHGV�YDUVHO�WLO�XGO¡EHW�DI�
PnQHGHQ��GRJ�WLGOLJVW���PGU��HIWHU�NRQWUDNWHQV�LQGJnHOVH� 

7\SLVN�O¡EHWLG�IRU�HQ�VHUYLFHDIWDOH�HU���-���nU�PHG�PXOLJKHG�
IRU�IRUO QJHOVH�RS�WLO����nU��0D[���������NP�� 

 
.RQWDNW�RV�IRU�\GHUOLJHUH�LQIRUPDWLRQ��YHMOHGQLQJ�RJ�
SULVHU�Sn�HQ�7R\RWD�VHUYLFHDIWDOH�KRV�(5$�%,/(5� 

9RUHV�Y UNVWHGHU�HU�,62�������PLOM¡FHUWLILFHUHGH�RJ�KDU�DUEHMGVWLOV\QHWV�JU¡QQH�VPLOH\� 

*RGH�JUXQGH 
 

0HG�HQ�VHUYLFHDIWDOH�KRV�(5$�%,/(5��RSQnU�GX�EODQGW�
DQGHW�I¡OJHQGH�IRUGHOH� 

 

· )DVW�PnQHGOLJ�SULV�L�KHOH�SHULRGHQ��GX�KDU�HW�IDVW�EXGJHW�
Sn�XGJLIWHUQH�WLO�ELOHQ�EnGH�Sn�VHUYLFH�RJ�UHSDUDWLRQ� 

· 2S�WLO����nUV�VHUYLFHDNWLYHUHW�JDUDQWL�PHG 7R\RWD�5HOD[�� 

· 9L�NHQGHU�GLJ�RJ�GLQ�ELO��RJ�NDQ�GHUYHG�JLYH�GLJ�GHQ�EHG�
VWH�NXQGHRSOHYHOVH�RJ�VHUYLFH� 

· 0XOLJKHG�IRU�WLON¡E�DI�/HM/HW�ELO� 

· 0XOLJKHG�IRU�WLON¡E�DI�KMXOVNLIW��KMXORSEHYDULQJ��G NKRWHO���
RJ�NOLPDVHUYLFH�� 

· $OWLG�EUXJ�DI�RULJLQDOH�UHVHUYHGHOH� 

· *UDWLV�YHMKM OS�L�KHOH�(XURSD�PHG�7R\RWD�(XUR&DUH� 

· 0XOLJKHG�IRU�DW�Y OJH�IULW�PHOOHP�YRUHV���DIGHOLQJHU� 
 
 

/ V�PHUH�Sn�HUDELOHU�GN�VHUYLFHDIWDOH 

9RUHV�Y UNVWHGHU�HU�,62�������PLOM¡FHUWLILFHUHGH�RJ�KDU�DUEHMGVWLOV\QHWV�JU¡QQH�VPLOH\� 


